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Key Features of the Xafinity SIPP and 
SimplySIPP
The Financial Conduct Authority (FCA) is the independent financial services 
regulator. It requires us, Xafinity, to give you this important information to 
help you to decide whether our SIPP is right for you. You should read this 
document carefully so that you understand what you are buying, and then 
keep it safe for future reference. This document applies to both the Xafinity 
SIPP and SimplySIPP. Differences between the two are highlighted in this 
coloured text.

Its aims
The plan is designed to let you:

• Save for retirement in a tax-efficient way.

• Build up a pension fund to give you a tax-free cash lump sum and 
income, and take benefitsin stages if you want to.

• Make your own investment decisions, choosing from a range of 
investments.

• Make transfer payments from other suitable pension arrangements. 
You can also transfer contracted-out benefits into the plan.

Your commitments
• To pay money in and/or transfer benefits from other suitable pension 

arrangements.

• To take responsibility for the management of the investments in 
your fund. You can manage them yourself or through an investment 
adviser.

• To keep within the rules of both our SIPP and those set by Her 
Majesty’s Revenue and Customs (HMRC).

• To tell us if you stop being eligible to contribute to a SIPP.

Risk factors
Charges
• A stakeholder or other type of pension may offer similar options as a 

SIPP at a lower cost.

• Our charges for running your SIPP and those made by investment 
providers and your adviser will reduce what you get back. Make sure 
the investment will support the charges.

Lorem ipsum dolor 
sit amet, alia movet 
adversarium eam an, ut 
eos discere alienum. Eu 
aliquando persecuti est, 
vix ocurreret gloriatur 
ut. Ut vis admodum 
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Investment risks
• You must be prepared to manage your SIPP assets (or appoint 

someone to do it for you).

• Your SIPP can accept transfers from other pension schemes, but not 
all transfers are suitable. We’ll only allow transfers into our SIPPs if you 
take advice from a financial adviser.

• A number of things could reduce the potential size of your fund. 
These include if you invest less than you expect, if investments grow 
less than expected, or if you take benefits early.

• Investment performance or charges may be better or worse than 
expected. The value of the plan could be less than shown in your 
illustration. Nothing is guaranteed.

• Different investments have different risks. Their value can go up or 
down. In some cases, you could lose all of your investment.

• The value of some investments, e.g. property, will need to be 
determined by a valuer. The SimplySIPP, with its simpler investment 
choices, has less exposure to this risk.

• Your final benefits aren’t guaranteed. They depend on how your 
investments perform and interest rates when you take benefits.

• If you choose to buy a pension it may not be as high as expected 
because the rates used to convert fund to pension change over time.

Access to funds and benefits
• You can cancel the SIPP within the first 30 days but if you’ve already 

invested monies, you could lose out. Some investments can’t be 
cancelled and others may be worth less than you paid in.

• A SIPP is written under pension rules so you can’t access money until 
you take benefits.

• There may be a delay in receiving benefits if your investments can’t be 
sold quickly e.g. because they’re linked to property.

Tax Risk
• The favourable tax treatment of SIPPs could change in the future.
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For further information, please get in touch with Jeff Steedman, Garry Crook or Matthew Storey, or speak  
to your usual XPS Pensions contact.
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We remain in strange times, for sure. While the lock of ‘lockdown’ has 
been removed the reigns are in place. But we accept that we’re going 
to be in this new world for some time – seems almost normal.

Here, it no longer feels strange that we have all our technical support, 
administration, systems, and business development people working from 
home entirely smoothly. Zooming into each other’s houses is now normal 
(some less normal than others!).

The reality is that we’ve a super-strong team, robust systems and processes, 
and everything remains under control – business as usual.

We’ve been reflecting on how we can further help clients and their advisers 
through what for some will be truly traumatic times. To help us in that mission 
it would really help us to know a bit more about your business and clients.

We would appreciate just a few minutes of your time to complete this  
short survey. 

The purpose of this survey is to understand your views on the commercial 
property market and how many clients are SMEs and may be facing cash flow 
challenges due to Covid. The information we gain will help us to shape our 
“property offer” and ensure it hits the right type of client.

One person will be chosen from all entries and £50 will be donated to a 
charity of their choice. We will contact the winner immediately after the draw 
on 14 September 2020.

2020 
Survey of 
Financial 
Advisers

Click here  
to take  
the survey

Contact us

T: 01786 237 013
E: SIPPTeam@xafinity.com 
  

Xafinity SIPP Services Ltd
Scotia House
Castle Business Park
Stirling
FK9 4TZ

Xafinity SIPP Services Limited is authorised and regulated by the Financial Conduct Authority for the provision of self invested personal pensions. Our FCA Registration Number is 
461791. You can check this on the FCA’s website at www.fca.org.uk/register.  Xafinity SSAS is a trading name of Xafinity SIPP Services Limited.  Small self administered schemes (SSAS) 
are not regulated by the FCA.  Registered Offices:  Xafinity SIPP Services Limited is registered in Scotland (SC069096) and its registered office is at Scotia House, Castle Business 
Park, Stirling FK9 4TZ.  Xafinity Pension Trustees Limited (01450089) is registered in England & Wales at Phoenix House, 1 Station Hill, Reading RG1 1NB.

Survey of  
Financial Advisers
For Financial Advisors Only
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Contact
SIPP trustee
Xafinity Pension Trustees Ltd

SIPP administrator
Xafinity SIPP Services Ltd

SIPPTeam@xafinity.com 
T: 01786 237013

SIPP Department
Xafinity SIPP Services Ltd
Scotia House
Castle Business Park
Stirling FK9 4TZ
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Welcome!

We know pensions can be complex – after all, it’s one of the reasons you chose us to 
administer your SIPP.  We want to make life easier for you, so we’ve written this Handbook 
to explain how your SIPP works.

Before you start, a word of warning...... The ‘SI’ in ‘SIPP’ refers to ‘Self Invested’.  This means that you (or your financial 
adviser) are responsible for what goes into it.  We check to see if it’ll breach pension laws but we don’t check to see 
if it’s a likely winner or loser – that’s one for you/your financial adviser and possibly a crystal ball!  For that reason, we 
don’t give any advice to our clients.  If you need advice you should speak to a financial adviser.  

Many of our documents will refer you to this Handbook – a single place to look if you’ve any questions.  Also please read 
the Terms & Conditions which govern our relationship with you.

Talk to your financial adviser

A SIPP is complex and we always stress the importance of speaking to your financial adviser.  Many decisions could have 
an impact on your eventual benefits and we can’t advise you on the best course of action.  If you don’t have an adviser, 
take a look at www.unbiased.co.uk or www.thepfs.org/yourmoney/about; they’ll help you find an adviser who’s local to 
you.

We’re here too!

We can only fit so much information in this Handbook so, if you can’t find what you’re after, just call us; we’re friendly 
people with decades of experience in pensions.  When you take out your SIPP we’ll give you a direct contact number for 
your Xafinity SIPP Consultant.  We also have a team of experienced technical staff who can help with the very difficult 
questions.  We think there’s no such thing as a silly question!

Who are ‘we’?

We use ‘we’ and ‘us’ in this Handbook to refer to Xafinity SIPP Services Limited and Xafinity Pension Trustees Limited.  We 
explain the roles performed by each of these in the section ‘The Xafinity SIPP in brief’.  When we refer to ‘you’ we mean 
you as a member of our SIPP.

Our SIPPs 

We offer two SIPP versions: the Xafinity SIPP and the SimplySIPP. The Xafinity SIPP is a fully flexible, Defaqto 5 Star Rated 
product.  It allows investment in a very wide range and number of assets and can be used with any Discretionary Fund 
Manager.

The SimplySIPP allows up to two investment accounts from a more limited list of investment options.  It’s Defaqto 4 Star 
Rated and can also be used with any Discretionary Fund Manager.  

This Handbook can be used with both SIPPs but where there is a specific difference for the SimplySIPP, we use this colour 
font to highlight the difference.

Our services and expertise can provide businesses with the help and support to 
deliver a SIPP solution which achieves your corporate objectives 

Name
Job title
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The XPS SIPP in brief

Our SIPP is a type of personal pension scheme that allows you to save for retirement  
in a tax-efficient and flexible way.  

It’s registered with HMRC and set up under Trust.  A Trust is simply a set of assets 
managed by a Trustee.  The Trustee must ensure the Trust complies with the document 
which sets it up (called a Trust Deed).  The Trust Deed is supported by a set of Rules 
which set out how the SIPP must be administered. 

Who will administer my SIPP?

Xafinity Pension Trustees Ltd is the Bare Trustee (which means the Trustee does nothing more than 
own the investments for you held in the SIPP).  Xafinity SIPP Services Ltd is the Scheme Administrator 
(who checks the scheme complies with the scheme rules).  Because a SIPP benefits from favourable 
tax treatment, the benefits you can receive are based on pension rules.  This includes rules about the 
earliest age you can take benefits and limits on what those benefits can be, including the amount that 
can be taken as a tax-free cash lump sum.

The SimplySIPP is a version of the Xafinity SIPP which permits up to two investment accounts from a 
more limited list of investment options.  The section ‘What can I invest in’ explains those options in more 
detail.  You can also ‘step-up’ to a Xafinity SIPP with ease. 

Who invests in SIPPs?

SIPPs are used by all sorts of people, including those who are employed, self-employed or young savers.  
It’s for those who want to:

•	access	lots	of	different	investments	and	assets;

•	make	investment	decisions	about	their	SIPP	assets;

•	withdraw	an	income	while	continuing	to	make	investment	decisions	about	the	remaining	SIPP	assets;

•	 invest	large	sums	of	money.

You can start a SIPP at any age and you don’t need to be working.  You do, however, usually need to be 
living in the UK to make contributions.

The Xafinity SIPP is unlikely to be suitable for people who won’t use its flexibility or who only have a 
small amount to invest.  In general, an investment of less than £25,000 in the Xafinity SIPP won’t give 
investment flexibility.  However, the SimplySIPP may be appropriate if you have smaller amounts to 
invest and only need limited investment flexibility.  

You must speak to a financial adviser about whether a SIPP is suitable for you – we can’t tell you if it is.

Will I have a SIPP bank account?

Yes, each SIPP has a dedicated account with Metro Bank plc.  The Trustee is the only signatory.   
 Interest is payable at the rate of 0%.
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Our service commitments 

Calling us

We don’t have a call centre, we don’t use phone menus to 
divert your call and we don’t use any overseas call handlers.  
When you take out a SIPP, we provide you with the name 
of your Xafinity SIPP Consultant and their direct number.  
When you call, you go straight through to them.  If they 
aren’t about they’ll call you back – and we always make 
sure there’s enough holiday cover!  The general number for 
our SIPP team is 01786 237013.

Service delivery

We’re passionate about delivering excellent service and 
we constantly measure and monitor the standard and 
timeliness of service.  We ask for regular feedback from 
our clients and their financial advisers.  Whilst we strive for 
perfection, we understand that no person or organisation 
is completely perfect, and we may make a mistake.  If this 
happens we always aim to rectify the issue quickly and 
improve our processes and controls to ensure it doesn’t 
happen again.

Treating Customers Fairly is central  
to our culture

We put ourselves in your shoes to ensure we always 
understand your needs.  But there may be times when you 
or your financial adviser want to do something which we 
think will breach Her Majesty’s Revenue & Customs (HMRC) 
or FCA requirements.  In these cases, we’ll tell you and 
we may refuse to action your request.  Don’t be offended 
if we do – we’re required to check for possible high risk 
investments and we also want to protect you from HMRC 
tax charges.

We’re transparent

Our charges are clearly set out in a menu style and we 
only charge you for the services you use.  We also tell you 
openly when we earn commission or interest.

We only offer our own SIPP

We don’t offer any investment products.  We won’t, under 
any circumstances, give advice or make recommendations.  
If you need advice you should speak to a financial adviser.  
We’ll only arrange investments within the SIPP if instructed 
to do so by you or your financial adviser.

We speak plainly

We know pensions can be complex which means we 
sometimes use unusual words.  We’ll avoid this as much as 
possible but, where we do, we’ll explain what they mean.  
We also try to write all our documents in plain language – 
but pensions are complex so if something isn’t clear, just 
call us.

Making Sense of Pensions                                                                   
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Our charges

What are our charges?

We explain our charges in our Fee Schedules.  There’s one for the Xafinity SIPP and one for the 
SimplySIPP.  Generally you only pay for the services you use.  Also, don’t forget that some of the assets 
you invest in will also have their own additional charges (e.g. on purchase, on sale and for management).

Our Terms and Conditions explain how charges can be increased or changed.

How are charges paid?

All fees are taken direct from your SIPP bank account and you should make sure you keep enough cash 
in your account to pay those fees.  If there aren’t enough funds in the bank account we can sell assets to 
pay our fees.  However, we’ll only do this after we’ve discussed it with you.

Are there other charges?

There are no ‘hidden’ charges.  We explain all of our day-to-day charges in our Fee Schedules.  If we 
need to make any other charges, they’re explained in our Terms and Conditions.  These generally apply 
if we carry out an unusual item of work and we’ll agree these with you before we start.

Remember that our Fee Schedules only give details of our charges.  When you invest in some assets, 
such as property, there are other charges, such as to solicitors, surveyors, accountants etc. 

Transfers out of your SIPP

In most cases, you can transfer part or all of your plan to another pension scheme at any time.  If you 
transfer the whole plan, it’ll come to an end.  We charge a fee for transfers out and a Closure Fee will be 
payable for the Xafinity SIPP.  

Please remember that any protection you’ve applied to HMRC for could be lost if you transfer.  You 
should speak to your financial adviser before taking a transfer.

Closing your SIPP

You can close your SIPP either by claiming all the benefits or by transferring to another pension scheme.  

Our Terms and Conditions also explain how we can close your SIPP.
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Effective pension provision involves developing and 
maintaining a sustainable strategy, taking into account 
affordability, the complexities of regulations; and the 
expectations of employees

Paul Armitage
Head of DC Growth
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Belfast 
T: 028 9032 8282

1st Floor – Flax House  
83-91 Adelaide Street  
Belfast  
BT2 8FF

Edinburgh 
T: 0131 370 2600

3rd Floor – West Wing 
40 Torphichen Street 
Edinburgh  
EH3 8JB

Manchester 
T: 0161 393 6860

82 King Street 
Manchester  
M2 4WQ

Reading 
T: 0118 918 5000

Phoenix House 
1 Station Hill 
Reading  
RG1 1NB

Birmingham 
T: 0121 230 1900

1 Colmore Row 
Birmingham  
B3 2BJ

Guildford 
T: 01483 330 100

Tempus Court 
Onslow Street 
Guildford  
GU1 4SS

Middlesbrough
T: 01642 727331

Vancouver House
Gurney Street
Middlesbrough
TS1 1JL

Stirling 
T: 01786 237 042

Scotia House 
Castle Business Park 
Stirling  
FK9 4TZ

Bristol 
T: 0117 202 0400

33 – 35 Queen Square 
Bristol  
BS1 4LU

Leeds 
T: 0113 244 0200

1 City Square 
Leeds  
LS1 2AL

Newcastle 
T: 0191 341 0660

4th Floor – Wellbar Central 
Gallowgate 
Newcastle  
NE1 4TD

Wokingham 
T: 0118 313 0700

Albion 
Fishponds Road 
Wokingham  
RG41 2QE

Chelmsford 
T: 01245 673 500

Priory Place 
New London Road 
Chelmsford  
CM2 0PP

London 
T: 020 3967 3895

11 Strand 
London  
WC2N 5HR 

Perth 
T: 01738 503 400

Saltire House 
3 Whitefriars Crescent 
Perth  
PH2 0PA

Please direct all email  
enquiries to: 
E: enquiries@xpsgroup.com

Your pension,  
your way
Your SIPP Member Handbook

September 2020

If you require this document in another format 
for ease of reading, please let us know.
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Explore XPS SIPP & SSASExplore XPS DC ConsultingExplore XPS Corporate

Pragmatic pensions advice focused 

on delivering successful outcomes

SIPP and SSAS administers pensions 

for over 5,000 clients


